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Solutions

Helpdesk

Initiate, Assign, Investigate, and 
Resolve tickets related to product 
performance and service issues

Alert triggers monitoring

Raise Early Warning Alerts, and follow 
through to resolution.

Quality assurance

Manage QA issues identified and 
perform root-cause-analysis. Trace all 
related issues and track to closure.

Collaborative research

Work collaboratively on research 
initiatives by sharing knowledge and 
routing follow-up suggestions

In-depth analysis

Real-time status and reports Notifications and escalations 

Case routingCase initiation

Sign-off and closure

CUSTOMER FEEDBACK ONLINE REPORTING

®



Tickets

Case initiation

Case analysis and 
classification

Configurable routing 
rules

QA verification

Customer sign-off

Agent resolution

Support teamEnd-user

Customer feedback online reporting

How CFOR helps in resolving tickets 
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